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‘ ® n P O6na4vyHoe SaaS-pelleHne ang obydyeHna 1 Pa3BUTUSA COTPYOHUNKOB
.

BBeaeHue

B coBpeMeHHbIX KOMMaHUAX 0bydyeHne COTPYAHMKOB
3TO He MPOCTO POPMaASIbHOCTb, a CTPATErM4YecKag HeobxoaMMOCTb.

OOHaKo TpagULUMOHHbIE Moaxonbl K 06yYeHUIo CTaTKMBatoTCA C PAOOM
CMTOXXHOCTEW: BblCcOKaga Harpyska Ha HR-oTtaoen, pa3po3HEeHHOCTb

MHCTPYMEHTOB, OTCYTCTBHNE aBTOMATN3aUWNIN N KOHTPOJIH 3a pe3y/iblaTaMWK.

Mbl NpeaslaraemM peLleHme, KoTopoe YNpoLlaeT M aBTOMaTU3MPYeET
rnpoLecc obydeHuda, CHMXXaET 3aTpaTbl M obecnedmBaeT

MaCLIJTa6l/IpyeMOCTb Oaxxe ong KoOMnaHummM C Tbica4aMm COTPYOAHMNKOB.




‘ O n P O6nadyHoe SaaS-pelleHne onga obyyeHmsa 1 Pa3BUTUA COTPYOHUMKOB
o

[Mpo61eMbl, KOTOpPbIE Mbl pelLlaeMm

Hepe,ﬂ,OBble KOMTITaHNW CTaJTKUBAKOTCH C 2TUMW BblI3OBaMW B O6yL~IeHl/Il/I MnepcoHarsa

BbiCOKMe pacxoabl U3-3a OTCYTCTBUA aBTOMaTuU3auuum

PyyHoOe agMUMHUCTPUPOBaHMeE 00by4YeHna yBeNMYMBAET 3aTPaTbl KOMMaHUM

Pa3poO3HeHHOCTb MHCTPYMEHTOB

OTcyTCTBME eAMHOM MNaTPOPMbl YCIIOXKHAET KOHTPOb M aHANTUTUKY

Mo6unbHoe pabouyee MecTo

OTcyTCTBME CTaLlMOHapHOro odmca m obopynoBaHMa Npu NoTpebHOCTU
0OCTyrMa K KOprnopaTUBHbIM CeEpBUMCaM




‘ O n P O6nadyHoe SaaS-pelleHne onga obyyeHmsa 1 Pa3BUTUA COTPYOHUMKOB
o

[Mpo61eMbl, KOTOpPbIE Mbl pelLlaeMm

Hepe,ﬂ,OBble KOMTITaHNW CTaJTKUBAKOTCH C 2TUMW BblI3OBaMW B O6yL~IeHl/Il/I MnepcoHarsa

TexHn4YecKune orpaHU4YeHUs Npum BbiICOKOM Harpyske

4

CucTeMbl He CrpaBgaloTca ¢ ogHoBpeMeHHbIM obydeHmnemM 1000+ coTpyaAHUNKOB

OrpaHU4YeHHbIN reorpadmyeCcKMnN AOCTYnN

CNOXXHOCTU C 0BbyYyeHMeM COTPYOHMKOB B Pa3HbIX permoHax 1 dunmanax

BbicOKue pacxoabl Ha BHeAPeHUe U NoanepxXKy

[JononHuTEeNbHbIE Pacxodbl N PecypPChl O19 HOBbIX
MHPOPMALLMOHHbIX CUCTEM BHYTPU KOMMaHNM




‘ O n P O6navyHoe SaaS-pelweHne onga obydyeHmna m pasBUTUG COTPYOHMKOB
.

Halwle peweHue

ABTOMAaTU3MPYET MpoLecc obyyeHms, CHMXKaa
Harpysky Ha HR 1 pykoBoguTenemn

I

Ob6beaunHaEeT Bce MHCTPYMEHTDblI B OOHOM MEeCTE —

B0
r‘DIII

KYPCbl, TECTbl, OTYETbI, aHANTUTUKY

MacwTabunpyetca onsa padoTbl C ThiIcCAYaMM
Mnosb3oBaTenem 6e3 noTepm NPon3BOAMNTETIbHOCTH

CuncrtemMa nomMoraeT COTPYOHMNKaM He MNMportyCKaTb Ba>XHbl€

Ly Bl

cobblTMd, a HR — He HanmoMMHaTb BPYYHYHO.




‘ O n P O6navyHoe SaaS-pelweHne onga obydyeHmna m pasBUTUG COTPYOHMKOB
.

Halwle peweHue

O.. O6b6ecneumBaeT KOHTPOb 3a MPOrPECCOM
@nﬁ COTPYOHMKOB B pearibHOM BpeMeHU

?)8 [ocTyrnHa n3 Ntobom TOYKMN MMpa — ObydeHMe 6e3
< reorpapumyecKmMx orpaHnYeHmnm

@ PaboTaeT Ha NtoOOM YCTPOMCTBE — KOMMbIOTEP, M/TaHLLET,
T2 CMapPTPOH

He TpebyeT pacxonoB Ha BHeOpeHME U MOOAEPXKKY —

[H]I

I
w

SKOHOMMUA BrogyKeTa KOMMaHMm
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KnwoyesBblie
BO3MOXHOCTMU

® MNonHodyHKUUOHanNbHaa LMS-cuctema

Co3fnaHue m YhpaBJieHNe KypCaMW, TeCTaMn
4 CepTI/ICI)I/IKaLI,l/IS:IMI/I C MUHWMaJ1IbHbIMWN YCUTTNAMMU

N NoObIM CI)OpMaTOM KOHTEHTAa OT TeEKCTa OO BNOEO.

[Togoepykka co3gaHmMga OaHOro KYPCa
C HeOIrNpaHM4YeHHbIM KOJTNMHECTBOM HA3blIKOB.

® JNokanusauuma

[Tonb3oBaTeNaM OOCTYMNeH Bbl6OP
POOHOIO A3blka MHTepdenca.

O6na4vyHoe SaaS-pelleHne ang obydyeHna 1 Pa3BUTUSA COTPYOHUNKOB

/
naposnen

1.2 Llenv 310yMbILIAEHHWKOB U MeTOobl KOMNpoMeTaLmm

Llenun 3noymbilueHHUKOB U MeToAbl KOMIMNpoMeTaunm naponeﬁ

Bupeo

Be3onacHoOCTb 3ﬂeKTpOHHOﬁ MOYTbl N 3alllTa AaHHDbIX 9:06/15:01

> 1X

720p

B

OneKkTpoHHas noyTa - aTo HeOTbeMnemMas YaCTb Halen NnoBcegHEBHOW KOMMYHMKaLMK. OgHako, oHa Takxe

CTaHOBUTCH OObEKTOM MHTEepecCa Os4 3/10yMbIlWNEHHNKOB, KOTOPbIE MOIYT NCNOMb30BaTh €e O/14 CDMLIJVIHFa,

BPEOOHOCHbIX aTak U yTeyek AaHHbIX. B 9TOn cTaTbe Mbl pPaCCMOTPUM, Kak 06ecneyumnTb 6€30MacHOCTb 3M1EKTPOHHOM

MOYThl, YTO6bI 3aWNTUTD Hawy IMYHYKO N KOMMEPYECKYHO VIHCI)OpMaLI,l/HO.

3aBepLUnTb YPOK

MaTepuanbl Kypca

©

1. BctynutenbHasa npeseHTauus

UHPOpMaLMOHHOMN 6e30MacHOCTU

1.1 Llenw 3n10yMbILLNEHHNKOB 1 METObI
KOMMNpoMeTaLmm naponemn

1.2 Mpu3Haky KoMnpoMeTauum naponen 1
MeTOoAbl 3aLUNTbI

1.3 Llenn 3n10yMbILLIEHHNKOB M METObI
KOMMNpoMeTaLmm naponemn

2. MaponbHasg 3awmuTa

2.1 Llenn 3noyMbILLNTEHHNKOB 1M METObI
KOMMNpoMeTaLmm naponemn

2.2 [pn3HaKn KoMnpomMeTaumm naposaen u
MeTOoAbl 3aLUNTbI

2.3 Llenn 3n10yMbllNEHHMKOB 1 METOb!
KOMMNpoMeTaLMm naponemn
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‘ O n P O6nadyHoe SaaS-pelleHne onga obyyeHmsa 1 Pa3BUTUA COTPYOHUMKOB
o«

Kon-Bo o6yyaloLumxcs

Kno4yeBble -
Bo3 M O)'I'(H OCTM ® HeHadat 243

® Bnpouecce 12 Pe3ynbTaT NpoxoXXaeHwud

® 3aBepLlueH 7

® MNpynnoBoe v nepcoHanu3npoBaHHoOe obyyeHUue

® He nponaeH 2

BO3MOXXHOCTb GOpPMUMPOBaTb MporpaMmmy obydyeHmna onga
KaKgoro cCoTpyoHmMKa MHOMBMAOYabHO UM 06beanHAa X B

® [IpocpoyeHo 2

rpynnbl.

Pe3ynbTaTbl TECTUPOBaHMUA

® Cuctema yBegoMneHui e e oo

1 Mmec 15 gH 8 y 30 MUH

30%

YBeOoOMMNEeHMA O HOBbIX Kypcax, AeajiamHax m
pe3ynbraTax yepe3 email, Ny n B TMYHOM KabunHeTe

® VYcnewHo 55% MposaneHo 45%

Y4aCTHMKOB

85 %
13 100 %

COTPYAHMUKA.

0-20 21-40 41-60 61-80  81-100 %, bannos



‘ O n P O6navyHoe SaaS-pelleHne onga obyyeHmsa m pPas3BUTUA COTPYOHUMKOB
o

CeHTa6pb 2025

Knm IeBbIe 1™ | 2BT  3CP  4MT  gNT  gC6  2BC | gMH | gBT  414CP 4947 NS 13°C 1486 15™ 1657 17°P 187 19™ 20°€

l ﬁgﬁﬁ +25  UX/Ul-gu3aiH ¢ Hyns 3a 9 Mecaues
l ﬁﬁﬁﬁ 25 /IHpopMaLMOHHas 6€30MacHOCTb

I 3@&@ +25  Kypc no onTMm13aLmm paboTbl U TEXHWKE 6€30MacHOCTH

33&3 +25 Apantaums HOBbIX COTPYyOHMKOB 3@&3 +25 AganTaums HOBbIX COT
Flonyqu ne nertaJin3anpoBaHHDIX OTHETOB

MO KaXKOOMy COTPYOHWKY, OTAENY U | BBOG = xv-wocinc ymaasweones
O p [QAHWN3Aa |_|I NN B Ll.eﬂ OM. l 3@&@ +25  Kypc no onTuMm3aummn paboTbl 1 TEXHKKE 6€30MacHOCTH

8f g af g +25  ApanTtaunsg HOBE

21°¢ 22 23°T 2,

® OuHaMunueckasi OTYETHOCTb

o CTpYKTYpa KOMMaHUW
l 3’3&3 +26  UX/Ul-gmsanH ¢ Hyna 3a 9 Mecaues

[To3BONAET MOMb30BaTENO BU3YaslbHO BROQ - oo
GOPMUMPOBaATb CTRYKTYPY KOMMaHWKM, 006aBNAd

noapas3neneHmsa, OOIXKHOCTU U COTPYAHWMKOB, a

TaKXKe YNpaBnaTb nepapxmem n cBA3aMum Mexxay

3NeMeHTaMn B yoobHOM MHTepdence. 9




‘ O n P O6navyHoe SaaS-pelleHne onga obyyeHmsa m pPas3BUTUA COTPYOHUMKOB
o

5 12.01.2025 ©® 14:00 - 15:40 5 13.01.2025 (® 14:00 - 15:40 9 14.01.2025 (© 14:00 - 15:40 5 15.01.2025 (© 14:00 - 15:40

MTpMepbl UCNOJIb30OBAaHUSA

Pesynbtar Craryc 3aTpartsl

#2513 27 O 3agepuuen 5 1942 024
KopnopaTtuBHoe obyyeHue

Kon-Bo y4yacTHuKoB: 1512

[Mnatdopma ona MacTabHOro obyyeHms:

® He HavyaTo 243 ® B npouecce 1251 ® 3aBeplueHo 779 ® He npongeHo 211 ® [Ipocpc
aBTOMAaTHNHeECKOE HasHa4YeEHWe KYPCOB, OTCJ1IEXNBaHNE
M po rpecca N OTH eTbI Mo COpr'D' HVKaM “ OTﬂ'eﬂ aM. Ne =T ®amunuma Mims OTuecTBO =T MNoppaspeneHune =T JonxHocTb =T Peay.
1 {t‘e KapcaeBa MagmnHa Otoen kagpos HR ® He Hat

OH6O0pPOUNHI HOBbIX COTPYOAHUKOB

2 " :,a‘g HukntnH BnagumMmp OToen MapkeTuHra PR ® B npol
° O 6yL‘| e HU e C I e L', U aJ'I U CTO B 3 @. CepukbaeB Onxac OToen TexXHUYeCKOM NOALEPIKKM IT ® 3aBep!
o 4 ﬁ Banbuwesa XXaHenb OTtoen kagpos HR ® He npe

- MunHM-kypcol no soft skills g
5 @ Ky3sbMunHa EkaTepuHa OToen MapKeTuHra PR ® [Ipocf

- AKTyanunsaunmga 3HaHUm

§) ﬁ: MakapoB Makcum Otoen pekpyTurHra HR ® B npol

. P
Ce pTM ¢ 4 Ka L" N4 7 '51 YepHbiweB Makcum OTaen no kMbepbe3onacHOCTU IT ® B npol

EomHaqa 6a3a 3HaHUM
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‘ O n P O6navyHoe SaaS-pelleHne onga obyyeHmsa m pPas3BUTUA COTPYOHUMKOB
o

MpuMepbl NCNONb30BaHUSA CEPTUOUKAT

[aTtaBbigaun: 15/10/2024

noATBEPXOaET, UTO

TpeHUHr No 6e30nacHOCTU ANg Bcex
YPOBHEU COTPYAHUKOB CepreM

KypcCbl MO OxXpaHe Tpyada, MoXXapHOM 6e30MnacHOCTU KOCle
N KOPMOpPaTUBHbIM CTaHOapPTaM, KOTOPble MPOXoaaT

yCMEeLLHO oKoHYKMN (a) Kypc

BCe COTPYOHUKWM KOMTTaHNW, BKITKOHAHd TECTUNPOBaAHKNE _
ocHoBbl UHOOPMALIMUOHHOU

BE3OIMNACHOCTU ONYH
BU3HEC-MOJIb3OBATEJIEMN

Bepcuda 1.0

N CEPTUPUKALLNIO.

O6yuyeHue c cepTuduKaumen and
NnoBbiLLeHUA KBanndumnkKaumm

CncrtemMa no3BoOIgeT NPOBOAUNTb ObyUeHMe C Bblgaden
2834-5286-3451-1469
CepTUPUMKATOB MO 3aBEPLLUEHUM KYPCa, YTO MOMOTraeT

COTPYOHWMKAM pa3BMBaTb CBOU MpodpeCcCnoHalbHble

HaBblKN N MNMOBbIWATDb I-(Baﬂl/ICIDl/IKaLI,l/II-O. -I-I



CAP

MTpMepbl UCNOJIb30OBAaHUSA

O6pas3oBaTesibHble yupeXxxaeHud

Iicnmonb3oBaHMe I'IJ'IaTCI)OpM bl B BYy3aX, KOJJ1eO>XaxX N OPYIUX yL—Ie6HbIX
3aBedeHNdAX ajid oanCcraHUMOoHHOIro 1 cMelllaHHOro O6yL—IeHl/IS:I,

MHONBUNOYaAJITM3alUUNU yL—Ie6HbIX TpaeKTOpl/ll;l N MOHUTOPWMHIMA aKageMMnM4YeCKMX
PE3YJ/IbTaTOB.

NapTHEpPCTBO U AUNEPCTBO

[Moennaraem Npoaay<y aBTOPCKUX KYPCOB Ha Hallen nnatdopme,
NpenocTaBagd BO3MOYXHOCTb CO30aTeNadM KOHTEHTa CTaTb NapTHepaMu,

PaCLLUNPAA ayaAUNTOPUNIO N YBETTMHUNBAA O00OXOO OT NX o6yl4a+ou_u/|x MaTepinaJioB.

O6naydyHoe SaaS-pellueHue ang obydyeHMa 1 pasBUTUA COTPYOHUKOB




CAP

TexHn4YecKme oCobeHHOCTM

® Mob6unbHoe NpUuIoXKeHue

CobcTBEHHOE MObUMbHOE NpunoXxeHune ona App Store m
Google Play.

® Kpocc-nnatdpopMeHHOCTb

[1naTdopMa NONTHOCTbIO COBMECTUMA C Pa3/TMYHbIMU
ycTponcTtBamu: MK, nnaHwWeTaMm 1 MOBUbHbIMU
TenedoHaMu. MNoggep>xmBaeT bpay3epbl: Microsoft Edge,
Internet Explorer 11, Firefox, Google Chrome, Safari for MacOS,
Safari (10S), Google Chrome (Android).

O6na4vyHoe SaaS-pelleHne ang obydyeHna 1 Pa3BUTUSA COTPYOHUNKOB

41 -lll ? -l

©

YuuTtecb B ygob6Hoe BpeMs

MpoxoaunTe Kypchbl, Koraa Bam yao6HO, He
npepbiBas paboTy

9-41 llll ? -l

< Mowu KypcCbl

9:41 all ¥ @@

RU v

Ba30BblIii Kypc Mo MHGOPMaLMOHHOA ® n P
yp $opmaly ‘.'

6e3onacHocTun
BonguTte B Ball akkayHT

CTpyKTypa OnucaHune CTtaTucTMKa BeenuTte Baluv gaHHble

° 1. BctynuTenbHas npeseHTauus

MHbOpMaLNOHHON 6e30MacHOCTHU JorvH
Olzhas314
3333333 Bbl ocTaHOBMNN 34eCh
(/) 1.7 Llenwn 310yMbllUNEeHHUKOB 1 MeToAbI Mapons

KOMMpoMeTaLnm naposen

33333
1.1 Uenwn 3noyMbllIEHHWKOB 1 METOAbI v

[ U y ; A Bontun
KoMMpoMeTaLmm naponen

SSSSSSS

3abblin naponb?
° 1.7 Lenun 31oyMblILLUNEHHUKOB 1 MeTOAbI

KOMMpomMeTaunmn rlapone|7|
Hanee

MponycTnTb

} MpofonXuTb obyyeHne

135



CAP

TexHn4YecKme oCobeHHOCTM

® BbigeneHHbIV NoaaoMeH AN KaXXAoM KOMMNaHUu

Kaxgom KoMMNaHWKM npenoctaBnaeTcd COoCTBEHHbIV MOaOgOMEH
(Hanmpumep, 1kod.cap.kz ). Mcnonb3oBaHme PUPMEHHOIO aapeca
M opopMIIeEHME NNIATPOPMbI B KOPMOPATUBHOM CTUMNE YCUNNBAKOT
BOBJIEYEHHOCTb COTPYOHMKOB M MOBbLILLUAIOT Y3HABAEMOCTb BHYTPM
opraHm3aumnu.

® Bbicokui ypoBeHb 6e30nacHOCTMU

I1aHHble COTPYAHWMKOB 3alLLUULLIEHbI C UCMOMb30BaHMEM
COBPEMEHHbIX METOO0B LLUMPPOBAHMA N MHOTOCITOMHOM
aYTEHTUPUKALNW, YTO rapaHTUPYET OEe30MaCHOCTb
MHPOPMALUMNKM HA BCEX YPOBHSAX.

O6na4vyHoe SaaS-pelleHne ang obydyeHna 1 Pa3BUTUSA COTPYOHUNKOB

14



‘ O n P O6navyHoe SaaS-pelleHne onga obyyeHmsa m pPas3BUTUA COTPYOHUMKOB
o

TexHn4YecKme oCobeHHOCTM

® O6nayHasa MHIpPaACTPYKTYpa

[MnaTdopma paboTaeT Ha 0bnadvHbIx cepBepax B Ka3axcTaHe,
4TO obecneYymBaeT BbICOKMM YPOBEHb 6&30MacHOCTH,
OOCTYMHOCTWM U ObICTPOOENCTBUA. DTO PeLLEeHMeE NMO3BOSIAET

J1elrKo MaCLLITa6l/IpOBaTb rlnachopMy B 3aBNCUMOCTU OT

I
NoTpebHOCTEN KOMMaHUMN. i

® ABTOMaTHMUYecKue O6HOBMEHUNA

—_———

I

[TnaTdopMa aBTOMaATUNYECKM OOBHOBNAETCA C HOBbIM 'y | [ ¢ |
OYHKLMOHANOM N NCMPAaBIEHNAMU, YTO NCKITIOYAET _— 2 -
HEOOXOOMMOCTb B OOMOMHUTENbHbBIX YCUNAX MO

OBCNY>KMBAHUIO N BHEOPEHWNIO OOHOBNEHUN.

15



C

KOHTaAKTbI

[na nonyyeHna AgonNoAHNTENbHON MHPOPpMaLUMK, geMOHCTpaLnn

NNaTPOpPMbl MAN KOHCYNBTAUMK, CBAXKUTECh C HAMM MO TesiedpoHy nam email.

49 info@cap.kz & +77273385555 © cap.kz

[TprcoeamHAaNTECh K HaM U yay4LLIMTe NpoLecc o0byvyeHua B Ballen KOMMNaHUM yxe cerogHs!



